FAQs for Visitor

22. – October 24, 2021
Munich Trade Fair Centre
Entrance EAST

Stand: 06. September 2021
Please check updated updates on our homepage

1. When and where does the event take place?
The Munich Show with Gemworld Munich will take place from 22 to 24 October 2021 at the Munich Exhibition Centre at the
OST entrance.
Opening hours: Friday, Saturday and Sunday from 9 a.m. to 6 p.m.
Munich Trade Fair Centre
East Entrance
Am Messeturm 4
81829 Munich
GPS coordinates: 48.1355589,11.6962975
Messe München – East Entrance on Google Maps

2. What product range can I expect at the Munich Show?
The Munich Show is the fair for natural treasures, minerals, fossils as well as jewellery and gemstones. It is divided into the
following sub-areas:

Minerals. Fossils. Meteorites. Artworks from nature.

Jewellery. Gemstones. Pearls. Handicraft.
Gemworld is open to all visitors.

Jewellery. Gemstones. Pearls. Handicraft.
Gemworld Connect is an exclusive area within Gemworld,
which is primarily aimed at trade visitors.

For more information, please visit our homepage: www.munichshow.de
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3. Which days of the fair are reserved for trade visitors?
All days of the fair from 22nd to 24th October are open to both visitors and trade visitors. Unlike in previous years, there will
no longer be a trade fair day reserved exclusively for trade visitors. The GEMWORLD CONNECT exhibition area will be
reserved primarily for trade visitors.

4. Are there any admission restrictions for visiting the fair?
For organizers, there is a personal guideline value, which is based on the event space. Due to the size of our exhibition space
and the focus of the event on retail and purchasing, we do not expect a visitor restriction.
Nevertheless, we ask you to use the ticket pre-sale on our website. So you reserve a ticket early and save money. All day
tickets are reduced to 16 Euro instead of 18 Euro until the 1st of October 2021.

5. Does a negative corona rapid test or vaccination status have to be presented when visiting the fair?
At the moment, according to official requirements, the 3-G regulation applies: Every visitor must present a proofing
document before entering the event confirming that he has been fully vaccinated, recovered or tested. The test (antigen or
PCR) must not be older than 24 hours.

6. Who is not allowed to visit the fair?
Persons who themselves had contact to an infected person are prohibited from entering the MUNICH SHOW. Should
visitors develop symptoms during their visit to the fair that could be associated with an incipient COVID-19 infection, they
must leave the premises immediately.

7. Is there a contactless admission control?
Before the admission control, the 3G proof is checked. In order to avoid a longer waiting time, visitors are asked to have their
proof of complete vaccination or proof of their recovery or a negative test as well as their identity card and, if applicable,
their online ticket ready when entering the premises. We ask you to ensure compliance with the mask requirement as early
as you enter the exhibition grounds.
Admission control is contactless with the barcode on each ticket at the turnstiles. Floor markings and information signs
ensure controlled routing. The barcode must also be scanned again at the exit for check-out. Therefore, it is important to
carry the ticket with you throughout your visit to the fair.

8. How is the distance and hygiene concept at the trade fair?
A minimum distance of 1.5 metres must be maintained throughout the entire exhibition grounds – the aisle width has
therefore also been increased. In addition, an FFP2 mask must be worn indoors throughout the exhibition grounds. For
people from the same household, the distance rule does not apply.

9. What precautions are taken at the booth?
Also at the booth a FFP2 mask must be worn at all times (exhibitors are obliged to wear a medical mask). At the booth, the
respective exhibitor is responsible for compliance with the hygiene and distance rules. In outdoor areas, the wearing of a
FFP2 mask is mandatory if compliance with the minimum distance of 1.5 meters cannot be maintained at all times.
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10. Which other rules of conduct must be observed?
Please pay attention to regular hand washing and use the disinfection facilities in all sanitary facilities of the premises
regularly. In order to protect everyone's health, physical contact and shaking hands should also be avoided during business
meetings. We ask all visitors to adhere to the prescribed distance and hygiene rules. As the organizer, we are obliged to
strictly comply with these measures and must make use of our domiciliary rights in the event of non-compliance. On all
public exhibition areas of the fair (entrance area, corridors, sanitary facilities, etc.), we as the organizer enable and monitor
compliance with the safety rules. On all non-public areas (exhibitor stands, gastronomy, etc.), the exhibitor or the stand
operator is responsible for compliance with the rules by employees and stand visitors. Please help by observing and adhering
to the measures on the entire exhibition grounds.

11. Will the exhibition halls be ventilated and what other measures will be taken?
Messe München has its own ventilation concept. The exhibition halls are equipped with modern ventilation systems that are
operated with the highest possible proportion of outside air and the lowest possible proportion of recirculating air. In
addition, the room air is increasingly replaced by fresh outside air. The sanitary facilities are cleaned at high intervals. Hand
washing and disinfection facilities at a sufficient distance are provided. We also set up disinfection dispensers at all essential
points in the site. Regularly touched surfaces (e.g. counters, tables, handrails) are increasingly cleaned. All door systems
except fire doors remain permanently open to reduce contact with surfaces.

12. Is there medical care for emergencies?
As at any event, the medical service is always present - from set-up over the entire duration of the trade fair to dismantling.
Medical guards can be found directly in the East Entrance. Paramedics and doctors treat medical emergencies directly on
site. If necessary, they are supported by the local rescue service. In addition, there is a hygiene officer on site.

13. Are trade fair visitors and exhibitors registered to track the course of infection?
All trade fair participants have already registered in advance via the ticket purchase, i.e. via their visitor ticket, their exhibitor
pass or the service partner card in order to receive the access authorization. In this way, we ensure that the Münchner
Mineralientage Fachmesse GmbH can quickly identify contact persons in the event of a corona infection. When registering,
the surname, first name, place of residence, telephone number or e-mail address will be requested. By accessing via the
turnstile, we record the period of stay.

14. Could rising incidence levels lead to a cancellation of the fair?
There is never a guarantee, but we firmly believe that our event will take place. Due to rising vaccination rates and the
statements of the Bavarian state government, there is no reason for us to fear a cancellation of this year's Munich Show.

15. Will there be an equally attractive trade fair offer as in previous years?
As in previous years, many top-class exhibitors have already registered to exhibit at the MUNICH SHOW. You as a visitor,
collector or dealer will get your money's worth. The MUNICH SHOW team also gives everything to give you a pleasant stay at
the fair.
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Although Children's Activities will not be available to the usual extent this year due to the distance rules, the MUNICH SHOW
team will once again set up special attractions to give you as a family an unforgettable day of experience. There will be the
opportunity to take popular children´s activities home as a to-go package at the fair. That means your children can wash gold
at home, sive gems and performing similar actions.
We ask for your understanding that unfortunately the child care can not be offered this year.

16. When can I buy tickets and how much do they cost?
Our ticket shop is available online on www.munichshow.de. We ask all visitors to register in advance and buy their ticket
online. The day ticket costs 16 euros in advance, instead of 18 euros from 02. October. If you have problems with the
registration, you can reach us at any time at besucherservice@munichshow.com or at +49 89 6 13 47 11 personally. We
are happy to help you.
Visitor ticks can also be purchased for Friday this year.

17. Will I get my money back if I have already bought a ticket?
In the unlikely case that the Munich Show cannot take place due to an official cancellation, we will refund you the ticket price
already paid. This regulation applies exclusively in the event of an order for a cancellation by the Bavarian State Government
or by the Government of the Federal Republic of Germany. A case of illness or other prevention of one's own visit does not
allow a claim for reimbursement.

18. How big will the MUNICH SHOW be this year?
The team is still working on the plans. We will soon announce the hall structure on our homepage www.munichshow.de in
the exhibitor directory.

19. Will there be collector's show cases?
Definitely! For collectors, it is particularly important at this time to support the industry. These special collections with a
special focus are always a wonderful highlight and almost cult at the MUNICH SHOW.

20. Will there be a supporting programme in the Forum with exciting lectures?
Due to the restrictive measures, it is unfortunately not possible for us to hold a forum program on site this year. We strive to
provide you with interesting information on our website and in our social media channels (Facebook, Instagram and
YouTube).
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21. What other attractions will there be?
The Young Designers Corner competition will take place as planned. In advance, the jewelry of the finalists will be presented
on Facebook and Instagram. In this way, all interested parties can vote in advance for the Social Media Audience Award. On
Friday, the top-class jury of experts will determine the three Young Designers Corner winners of the year 2021. Pupils,
students and graduates of international design academies and vocational schools can register up to 15. September with their
jewelry for participation.

22. What is the best way to travel to the MUNICH SHOW?
When arriving by public transport, the regulations of local public transport apply. Messe München also has a parking concept
with ample parking facilities. As a guest organizer, we have no influence on the prices for the parking spaces. These are
determined by the parking lot operator and settled directly with the visitors.
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General
1. Are pets allowed on the grounds of Messe München?
We regret to inform you that no pets are allowed on the entire premises.

2. What are the parking facilities on the exhibition grounds?
For a fee, you can park in the Messe München car park and in the messe car park. Please note that camping is not allowed in
the car park. As a guest organizer, we have no influence on the prices for parking. These are settled by the operator of the
parking lot directly with the visitors.

3. How can I purchase tickets in advance?
We recommend the purchase of tickets via our online ticket shop, which is available from now under www.munichshow.com.

4. Is it allowed to take pictures or film?
During the Munich Show, photos and videos are created by the event's own staff, which are used for the documentation and
follow-up reporting as well as the promotion of subsequent events (e.B. homepage, print media, photo galleries, social
networks).
These recordings are associated with the pictorial representation of persons present. The selection of people is purely
random.
Upon entering the event grounds/exhibition halls or purchasing an admission ticket, the consent of the persons present to
publication free of charge in the above called wise is automatically given without the need for an express declaration by the
person concerned.
If the person concerned does not agree with the publication in individual cases, we ask for immediate notification to the
photographer responsible for the motif search.
Inquiries about your own recordings can only be made in writing via the trade fair management under
service@munichshow.com.

5. Is smoking allowed?
Smoking is only permitted in the atrium on the exhibition grounds and in front of the entrance area in the EAST entrance in
specially designated areas.

6. What accommodation options are there?
The city of Munich offers numerous accommodation options – take a look at the homepage of the Munich Tourist Office with
booking options:
www.muenchen.de/uebernachten
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7. Do you have furtherquestions?
For further questions that have not been answered in these FAQs, please do not hesitate to contact us on 0049 89 6 13 47 11
or send us an e-mail to besucherservice@munichshow.com.
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